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Zurich Airport, 2012

Information sheet staff parking overflow to outside car parks

General information

Due to the high level of use of the car parks during the spring and autumn holiday periods, a staff
parking overflow system has been introduced. Flughafen Zirich AG has therefore created special
parking spaces at GAC and Rega which are served by a shuttle when the staff parking overflow is in
use.

In the past few years, the overflow was utilised on an average of around 10 days a year. To keep
the number of overflow days to a minimum, we will continue to plan the required renovation work on
the car parks so as to avoid closing parking spaces during peak periods as far as possible. As part
of the adjustments to staff parking products in 2011, the parking sectors at the central car parks
were also abandoned, enabling the limited number of parking spaces to be managed more
efficiently.

Passengers and visitors are given priority in the central car parks at Flughafen Zirich AG. This
means that all airport employees (including flight crew) with permanent, day and rechargeable
parking cards may be required to use the staff parking overflow. Holders of a permanent parking
card Premium are not affected by the overflow system.

The overflow system is activated based on our experience together with up-to-date passenger
forecasts. This is introduced on an anticipatory basis in order to ensure that secure parking spaces
are available for passengers and visitors who arrive at the airport later. We can thus also avoid
excessive searching by passengers and visitors. As a result, the overflow may be activated even
though there are still free spaces in the car parks both at the time of activation and over the course
of the day.
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Procedure in the event of a staff parking overflow*

- Information line: You can find out the current overflow status at any time by calling
0800 73 72 75.

- Text message service: You can subscribe to the free text message service by going to
www.zurich-airport.com/staffparking which provides information on anticipated staff parking
overflows on the preceding evening. On the overflow day itself, the relevant status
(activel/inactive) is sent by text message in real time.
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- Car park routing system for staff: On arrival, you must observe the
car park routing system for staff. If "Uberlauf aktiv" is displayed, drive
directly to the overflow car park indicated. The entrance barriers to
the car parks that can usually be used with staff parking products
cannot then be opened with these cards.
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- Overflow signposting: The overflow car parks are indicated from the
airport entrances and served by a shuttle. Overflow parking is available at
car parks P16, P12 and P9 (in that order).

- Use of the overflow parking spaces: The overflow parking spaces may only be used when
the staff parking overflow system is indicated as active. Failure to observe this will mean that
the regulations stated in the information sheet for the staff parking product in question will apply.

* applies to all staff parking items with the exception of the permanent parking card Premium.
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Shuttle service: The shuttle from the overflow car parks via the cargo office building and
Operation Center to Staff Entrance A only operates when these car parks are open and their
use is indicated. The shuttle travels in the other direction (from the airport to the car parks) as
required; details are posted at the shuttle stops. Shuttles travel at intervals of 10 minutes; the
locations of the stops can be found on the map.

After the overflow days, the shuttle travels to the overflow car parks on request. The shuttle can
be ordered by calling 043 816 21 10.
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